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Design Principles for Creating Web Sites

Web Communication
Design Principles for Creating Web Sites

usinfo.state.gov
Web site
The whole enterprise Web Presence

Department Site

Subsite of department

Listen, Learn and Evolve

• Basic elements of designing a web site

• Content

• Structure and Navigation

• Visual Design

• Interactivity

• Functionality

Web communication is an interactive practice: your
role as a designer is not only to talk to, but also to
listen and respond to your audience and stakeholders.
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Content

• How to make your content strong

• Know your audience

• Have a purpose

• Keep your content fresh and relevant

Good content is engaging, relevant, and appropriate
for the audience.

Content Purposes
• Identify your target audience

• Expert and Frequent Users

• International users

• Have a statement of purpose

• Know your main objectives

• Have a concise outline of the information
your site will contain.

• Content Inventory

• Building an inventory

• Use existing Content

Organizing Content
• Divide your content into logical units

(chunking)

• Chunking can help organize and present
information in a uniform format

• Concise chunks of information are
better suited to the computer screen

• Establish a hierarchy of importance
among the units

• Put as much content towards the top
of a hierarchy as is possible

• Provide useful content on each page seen by your audience
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Structure and Navigation

• How to make your structure and navigation effective

• Plan it. Don’t let it just evolve

• Group your navigational links and order them appropriately

• Be consistent

Good page structure and navigation guide users and
leave them in control at all times.

Visual Design

• How to make the visual design work

• Use visual design to establish the site’s
identity

• Make it look professional and original

• Keep it clean and simple - do not distract
from the content

• Images are relevant to the content

Visual Design is more than just a pretty homepage.

It should be  attractive, of high quality, and support
the content, structure, and navigation while adding
an element of interest.

Visual Design Grids
• Design Grids

• Goal to establish a
consistent, logical
screen layout

• Allow to “plug in”
text and graphics
without having to
stop and rethink
your basic design
approach on each
new page
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Page Design
• Page Dimensions

• 590 width (centered table)

• Size - 30K max

590 pixels

Page Length
• Page Length

• The relation between page and
screen size

• The content of your document
will determine length

• File size no more than 30K

• If text is long - break into
separate pages

• Make long pages friendlier by
providing a “jump to top link” at
intervals equal to screen size.

IIP Design
• Consistency

• Layout

• Header

• Footer

• Navigation

• Location of
information

• Disclaimer

• Privacy Notice

• Revision Date

• Text menu for
links in header
imagemap



Martha Chaconas 3/14/01

IIP Web Style 5

IIP Design
• Design Grids

• Department Site

• Subsite of
department

IIP Page Design
• Design Grids

Header, navigation 
links
Site identifier

Headline
Font: San Serif
H1

Site Navigation
Font: San Serif
Size 1

Body Text
Default

Disclaimer

Back to Top
If longer than one
screen

Footer: with Text
links

IIP Page Design
• Design Grids

Header Table
590 pixels
Centered

Body Table
590 pixels
Centered
3 columns

140 pixels
Scan column

Footer Table
590 pixels
Centered

440 pixels
Body text

10 pixels
gutter



Martha Chaconas 3/14/01

IIP Web Style 6

Interactivity

• Basics of interactivity

• Hyperlinks

• Feedback mechanisms

• Search

• Chats and discussions

Design your site to allow the user to interact with
you, each other and the machine.

Functionality

• Test the functionality of your site for widest possible
audience

• Test on multiple browsers

• Test at different connections speeds

• Follow the accessibility guidelines

• Check that all links work

• Keep your site current

The user’s experience with the technology.

Listen, Learn and Evolve
Remember that web
sites can be changed
at any time. So try
new approaches,
bend the rules, and
discover elements
that work for your
unique site.
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Getting Help
• Develop a Style Manual for your site

• Templates and Resources

• Templates: http://usinfo.state.gov/agency/pagehelp/dosimages.htm

• Photos: http://usinfo.state.gov/download/photos/

• IIP/T/EM Internet Office

• Howard Cincotta, Team Leader

• cincotta@pd.state.gov

• Martha Chaconas, Web Designer
• chaconas@pd.state.gov


